
 

 
NTC(WR)/MM/TEL/EPABX/2025/                                        Date:31.03.2025 

To, 

 

 

Due Date: 15/4/2025 

Sub: Tender for PABX system on rental basis with Telephone 
capacity of Telephone sets (72 Nos.). 

The National Textile Corporation Ltd.(Western Region.), Mumbai is inviting from the 

reputed bidders for PABX system on rental basis with Telephone capacity of 
Telephone sets (72 Nos.) for the period of Five year i.e. from 25th April. 2025 

to 24thApril 2030. The details are as under. 

 

SCOPE OF WORK: PABX system on rental basis with Telephone capacity of 
Telephone sets (72 Nos.) as per Annexure (Financial Bid)  

 
FEES: Fees quoted should be on lump sum basis for the monthly basis as 
mentioned above captioned subject including all expenses etc.  
 
VALIDITY OF OFFER: The validity of engagement will be for a period of six 
months from the date of allotment of Audit works. 
 

1. ELIGIBILITY CRITERIA : 

 
a) The Firms shall be in existence for a minimum period of five years as on 

due date of the offer. Appropriate supporting documents such as copies 
of registration/incorporation certificates/gumasta license etc. shall be 
attached.  
 

b) The Firms should have similar type of experience for a minimum period 
two years of central / State Govt. / PSU/ reputed companies. Appropriate 
supporting documents shall be attached. 

 
c) Should have registration with G.S.T. 

  
d)Should have Branch Office in Mumbai. 
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TERMS AND CONDITIONS 

1. Service on call Basis unlimited. 

2. Technician should visit every month for preventive works.  

3. The fault shall be attended within 6 hours of reporting / logging of call or latest 
by the next working day.  

 

PAYMENT TERMS 

A. Bills are to be raised on month basis.  
B. Bills are to be certified by the concerned Officer and ADMN/PR Dept personnel.  

C. Payment will be released within 15 working days from the date of submission 
of bills. 

Concession/Exemption for MSEs Entrepreneurs 
 

The bidder has to specify whether they are Micro or Small Enterprises and if so, 

whether they are owned by SC/ST Entrepreneurs. For granting the MSEs 
necessary concession / exemptions as per Govt., directives, please submit the 

copies of registration certificates issued by the Concerned Authorities. 
 

 
 

NTC (WR) reserves the right to accept or reject offer partly or fully 
without assigning any reasons.  

   
Thanking you, 

 
Yours faithfully, 

For N.T.C Ltd. (W.R.) 
 

 

 
Dy. Manager (Matls.) 
 

 

 

 

 

 

 

 

  
 

 

 

 



 

Financial Bid 
 

 

Sr. 

No. 

Description of Job Rate (Rs.) 

Lumpsum per 
month including 

Service Charges. 

1 PABX system on rental basis with 

Telephone capacity of Telephone sets (72 
Nos.) 

Brands : NEOS/Syntel/Matrix/Copper 
connections/Accord/Coral 

 

 G.S.T. 

 

 

 Grand Total  

 

 

 

 
 

 
 

 

 


